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                                        -  Abacus Group Claim 
 

Step 1: LH Group Desk creates PNR and informs agent of the      
             PNR 
 

Step 2: Agent displays LH’s PNR in Abacus Host System 
  

Format  : �QLH/*LH PNR CODE 
 

Step 3: Agent claims over the PNR 
  

Format  : �QLH/CLM 
 
Step 4: Insert ticket time limit      

 
 Format : 7TAWDDMMM/ 
      
Step 5: Received and End Transaction 
 
 Format  : 6Name§ER 
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Ticketing  

 
W¥T1N2-7¥NET/10000/SF15000/F*Tourcode¥FCASH¥ALH¥EO/VLD ON  
LH ONLY……¥ER 
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PNR Pricing 
 

1. Pricing all applicable fare   
Format  : WPA¥ALH 

2. Select Fare    
Format  : WP< Fare line no.>,  
Example : WP1 or WP1/6 

3. Accept Fare     
Format  : WTFR< Fare line no.>,   
Example  : WTFR1 or WTFR1/6 
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