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¥ Malaysia Airlines - Group Request % Etihad Airways - Group Claim
Step 1: Input Group name
Entry: -C/MH/30BKK/AD/.°.T/SMART S Step 1: EY Group Desk creates PNR and informs agent of the
C - Group Identifier 3 PNR
MH - Carrier
30 - Number of passenger P ’ . 3
. 2: Agent displays EY’s PNR in A Host Syst
BKK - Booking Location (Ex: BKK, PYX or g S0 RRi=plays QL ccus Host System
HKT) " Format  : XQEY/*PNR CODE
AD/OT - Group Type P
SMART GROUP - Group Header Step 3: Agent claims over the PNR
**gounaoourlu@o Number of Passenger, Booking Format : XQEY/*CIM

Location na= Group Header midu** P
i I Step 4: Insert ticket time limit
Step 2: ltinerary
Entry: OMH785G09SEPBKKKULNN30 Format : 7ZTAWDDMMM/

Step 3: Group Fare $uludiooldnnaso
Entry: 3GRPF/THB4000
THB4000 - BKKKULBKK Group fare

Step 5: Received and End Transaction

Format : 6Name§ER

Step 4: na F2 iold Agency Address «  PNR Pricing

Step 5: ld Ticket Time Limit 15u 7TAW14AUG/

1d Receive from uaz 9u booking 1u 6ROSE$ER 1. E:::::tg e c?wll:):;z:;fare
2. Select Fare
e PNR Pricing Format : WP< Fare line no.>,
Example : WP1 or WP1/6
1. Pricing all applicable fare 3. Accept Fare
Format : WPA¥AMH i Format : WTFR< Fare line no.>,
2. Select Fare Example : WTFR1 or WTFR1/6
Format : WP< Fare line no.>,
Example : WP1 or WP1/6 o Ticketing
3. Accept Fare
Format : WTFR< Fare line no.>, Pl WAHTI N2-7¥NET/10000/SF15000/F*Tourcode¥F
Example : WTFR1 or WTFR1/6 CASHY¥AEY¥EO/VLD ON EY ONLY...... ¥ER

o Ticketing

WHT1N2-7¥NET/4000/SF000/F*Tourcode¥F P g \~ B
CASH¥AMHY¥EO/VLD ON MH ONLY..... ¥ER yL=ill
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